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Personal Information

1 m
account is true and correct and that 1'm the tndividual | claim o be.
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First Name

Middie Inital

Last Name

Date of Btrth

Secial Security Number

Mobile Phone Account Access

‘We strongly recommend setting up your mobile phone for account access
‘This option helps you gain scess to your account if you are locked out
and phone to be used for two-step

Mabile Phone

Confirm Mobile Phone.

[0 Yes, 1 agree to use my mabile phone for account access.

Alternate Phone Number (Optional)

© Add Altemate Phone Number
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Communication Preferences

Required Communications

There are certain types of communications the U.S. Department of
Education and our servicers are required to provide to you in writing.
This includes communications such a5 student loan disclosures and
student loan interest statements. You can choose whether you would like
1o Teceive these by email or postal mail.

@ Email Recommended

@ 5y sotecting whis oprion. you agree treceive required
communications by email and confirm you have
reviewed and agree to FSA's Terms and Conditions.

(O Postal mail

Optional Communications

We want you to feel confident about the financial aid and federal student
Ioan process. To help with this, we sometimes send information about
available grants, student loan programs, i hased
rEpayment options, and more, ¥ou can choose Whether you would like to
receive these by email and/or text message.

[ Emait

[] Textmessage

Language Preference

Enable Two-Step Verification

Protect Your Account with Two-Step Verification

Whenever you sign in, we'll send a secure code to make sure its really you. To
Keep your account protected. make sure wur phone i itk
verified. We also suggest w

app

9 Email Verification
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£ Use an Authenticator App (Vost Secure Option)
Use an authenticator app that you've downloaded from & mabile app store 10
lew i appsecue codes—vsbie oy 1 you—4hat ca ConT yourdeniy
‘when you log in.
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© Set Up an Authenticator App
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Your Account Was Successfully Created Your Account Was Created But You Need to Contact Us
What's Next? What's Next?
(©)  Your Identity Has Been Verified! (1D callto Confiem Your identity
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